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Case Review Outline
The ideal transfer
· How does it look from each setting of care?

· How does it look from the “community as a system” perspective?

· How does it look from the patient/resident/representative perspective?
Case overview
· Based on case review template

· Timeline/chronology

· Focus on “community as a system”
Contributing factors
· Use factors to guide discussion about positives & opportunities

· See Contributing Factors list
Lessons learned
· What are the opportunities?

· How is the “community as a system,” each setting & the patient/resident/representative affected by the opportunities?

· Do the opportunities correlate with a different outcome with best practices implementation?

· Do the opportunities correlate to the handoff dataset process?

Best practices
· Where is each setting in the implementation process?
Next steps
· Handoff dataset process
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