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Handoff Dataset—Introduction

Multiple handoffs occur in healthcare settings during transfers of responsibility for patient care. The Advisory Panel and Joint Committee developed a toolkit focusing on handoffs in an effort to improve processes to support nurses in providing quality outcomes for patients/ clients/ residents. 

The Joint Commission has described the following key attributes of effective handoff communications:

· Handoffs are interactive communications that allow an opportunity for questioning and clarification between the giver and receiver of patient/client/resident information. 

· Handoffs include up-to-date information regarding the patient’s/client’s/resident’s care, treatment and services, condition, and any recent or anticipated changes.

· Interruptions are limited during handoffs to minimize the possibility that information would not be conveyed or would be forgotten. 

· Handoffs require a process for verifying the received information, including repeat-back or read-back, as appropriate.
The intent of the handoff dataset is to provide a core set of information that will consistently identify wounds and outline the current treatment as the patient/ client/ resident moves through various healthcare settings. The handoff dataset is not intended to provide all information related to the wound and treatment but should be a guide. The handoff dataset should be filled out or updated at each transitional care point, whether from unit to unit, from facility to facility, or across various settings.  

The core elements are defined in the attached version of the dataset. These elements are to be consistent across all settings and locations; they should not be modified. The Joint Committee also included three examples of handoff datasets that have added noncore elements, as well as a body diagram that can be used as needed. 
Source: The Joint Commission. 2007 Hospital/Critical Access Hospital National Patient Safety Goals. http://www.jointcommission.org/PatientSafety/NationalPatientSafetyGoals/07_hap_cah_npsgs.htm. 
Accessed June 4, 2009.
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