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McFarland to Serve as Expert Psychiatrist for External Quality 
Review in Washington 

 
Nationally recognized expert will consult with Acumentra Health in reviewing mental 

health services provided to Medicaid enrollees 
 

Portland, Ore. — June 5, 2008 — Acumentra Health announced today that Dr. Bentson H. 
McFarland, MD, PhD, will serve as EQRO Psychiatrist for the companyÕs external quality 
review activities in Washington state. As the stateÕs External Quality Review Organization 
(EQRO), Acumentra Health annually reviews the managed healthcare services provided to 
Medicaid enrollees in Washington.  
 
Under the EQRO contract, extending through 2010, Acumentra Health reviews mental 
health services managed by the stateÕs Regional Support Networks (RSNs) and overseen by 
the Mental Health Division (MHD). The review activities are required by federal regulations 
that specify how each state must ensure that managed care plans deliver high-quality care to 
Medicaid enrollees. Acumentra Health performs similar duties under contracts with 
OregonÕs Medicaid oversight agencies. 
 
As EQRO Psychiatrist, Dr. McFarland will serve as an expert advisor to Acumentra Health, 
MHD, the RSNs, and community stakeholders. In that role, he will provide key input in 
developing recommendations for mental health system improvements that may arise from 
the quality review activities.  
 
ÒDr. McFarland brings a wealth of expertise in quality assurance and quality improvement 
related to mental health issues, particularly as those issues affect the Medicaid population,Ó 
said Jon K. Mitchell, president and chief executive officer of Acumentra Health. ÒWeÕre 
delighted that he is joining forces with our review team to help guide the stateÕs efforts to 
improve the quality of mental health care for Medicaid clients.Ó  
 
Dr. McFarland is a board-certified general and geriatric psychiatrist, licensed to practice in 
Washington, Oregon, and California. In addition to maintaining a clinical practice in Portland, 
he is a professor of psychiatry at Oregon Health & Science University and associate director 
for public psychiatry research in the Department of Psychiatry. He is a pharmacy professor in 
the Oregon State University College of Pharmacy and a senior scientist on the faculty of the 
Oregon Research Institute. Dr. McFarland has served as medical director for several private 
behavioral health practices and as president of the Oregon Psychiatric Association. He holds a 
masterÕs degree in epidemiology from the University of London and earned his medical 
degree and a doctorate in biostatistics from the University of Washington. 
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Nationally recognized for his research on Medicaid managed behavioral health care, Dr. 
McFarland has worked for many years with local and state agencies on projects designed to 
improve the quality of care for Medicaid clients. His research has been supported by entities 
such as the National Institute of Mental Health, the U.S. Substance Abuse and Mental 
Health Services Administration, and the Robert Wood Johnson Foundation. 
 
Especially pertinent to the Washington review are projects involving the coordination of 
mental health services and primary medical care. For example, Dr. McFarland has worked 
with Kaiser Permanente clinicians and researchers on implementing evidence-based 
guidelines for treatment of primary care patients with major depressive disorder. He and his 
colleagues have developed population-based performance guidelines that pertain to the 
design of behavioral health benefit coverage.  
 

# # # 
Acumentra Health is a nonprofit organization dedicated to improving the quality and effectiveness of health care. 
Established in 1984, Acumentra Health’s work spans the continuum of care, reaching all ages and economic 
levels, and all delivery settings. Acumentra Health contracts with Oregon and Washington to provide External 
Quality Review (EQR) of managed care health services provided to Medicaid enrollees, as well as with Medicare 
to support effective, evidence-based health care for Medicare beneficiaries as Oregon’s Medicare Quality 
Improvement Organization. Acumentra Health also oversees the state’s Medicare Beneficiary Protection Program, 
responding to quality concerns and appeals of service termination notices. In addition, Acumentra Health 
contracts with state agencies, public health organizations and coalitions, health plans, hospitals, physicians and 
others to conduct healthcare quality assurance and quality improvement projects. As a leader in healthcare 
quality, Acumentra Health provides expertise in areas such as performance measurement and improvement, 
surveys, utilization management, healthcare data analysis, chronic disease management, peer review, and 
electronic health records. For more information, visit http://www.acumentra.org.     
 


