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Medical and Mental Health Managed Care Organizations Gather  
for Washington Medicaid Quality Meeting 

Olympia, Wash. — May 1, 2008 — Acumentra Health, the External Quality Review 
Organization (EQRO) for WashingtonÕs Medicaid program, convened the first Medicaid 
Quality Management All-Plan Meeting of 2008. The April 29 meeting at Mental Health 
Division (MHD) headquarters was the first to bring together healthcare quality improvement 
specialists from the 18 medical and mental health managed care organizations that serve 
Washington Medicaid beneficiaries. More than two dozen health plan representatives 
attended, in addition to staff of the Health and Recovery Services Administration (HRSA) 
and Acumentra Health. 

States like Washington that deliver Medicaid services through managed care are required by 
federal law to engage in specific quality improvement activities, including external quality 
review (EQR). As the EQRO for Washington, Acumentra Health conducts EQR activities in 
cooperation with the state Medicaid agencies and managed care organizations. 

All-Plan Meetings lay the groundwork for ongoing improvements in providing health care 
for Medicaid enrollees. The new meeting format reflects WashingtonÕs goal of coordinating 
the delivery of medical and mental health services for this population. Approaches to 
coordinating the two systems of care have shown success improving health outcomes, 
particularly for people with chronic diseases such as diabetes, asthma, and congestive heart 
failure, and for people with co-occurring physical and mental health conditions. 

During the combined morning session, MHD Director Richard Kellogg stressed the value of 
bringing together the medical and mental health plans: ÒThe cross-system learning at these 
meetings will help us start looking at health outcomes across the spectrum of managed care 
to improve the overall well-being of Medicaid patients.Ó  

Rick MacCornack, PhD, chief systems integration officer with Northwest Physicians 
Network (NPN), described a new model of system improvement that NPN has developed to 
help physicians improve coordination of care in the community. A key feature of this model 
is the South Sound Health Communication Network, a secure web-based communications 
platform that supports the use of chronic disease registries and enables practitioners and 
patients to share data across electronic health record platforms. 

This communication network, cosponsored by NPN and the Pierce County Medical Society, 
supports the Òmedical homeÓ model of primary care and has the potential to reduce the risk 
of medical errors, support better care coordination, improve clinical work flow, and 
streamline office procedures, among other benefits. The network now connects about 1,500 
provider and staff users and 250 patients from Everett to Olympia. NPN is proceeding with 
plans to recruit additional physician users and to enlist patients living with diabetes, asthma, 
and congestive heart failure to use the network at no cost.  
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Dr. MacCornack said that applying health information technology to support medical home 
functionality for primary care clinics can be relatively inexpensive, and that the South 
Sound Health Communication Network has demonstrated a positive return on investment at 
the clinic level.  

Also during the morning session, HRSA representatives presented Òstate of the stateÓ 
updates of ongoing EQR activities and the Washington State Collaborative to Improve 
Health; an overview of WashingtonÕs mental health system for children; and a look at the 
impact of House Bill 2549, a new state law that establishes patient-centered pilot projects to 
advance the medical home model. Breakout sessions in the afternoon addressed separate 
topics of interest to medical and mental health QI specialists. 

The next Medicaid Quality Management All-Plan Meeting is scheduled to take place on 
September 4, 2008, in the Seattle area. 

 
# # # 

Acumentra Health is a nonprofit organization dedicated to improving the quality and effectiveness of health 
care. Established in 1984, Acumentra Health’s work spans the continuum of care, reaching all ages and 
economic levels, and all delivery settings. Acumentra Health contracts with Oregon and Washington to provide 
External Quality Review (EQR) of managed care health services provided to Medicaid enrollees, as well as with 
Medicare to support effective, evidence-based health care for Medicare beneficiaries in Oregon along with 
overseeing the state’s Medicare Beneficiary Protection Program. In addition, Acumentra Health contracts with 
state agencies, public health organizations and coalitions, health plans, hospitals, physicians and others to 
conduct healthcare quality assurance and quality improvement projects. As a leader in healthcare quality, 
Acumentra Health provides expertise in areas such as performance measurement and improvement, surveys, 
utilization management, healthcare data analysis, chronic disease management, peer review, and electronic 
health records. For more information, visit www.acumentra.org.   


